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- Eending-Claims:^ 



(Original) A method comprising: 

art insurance claims processing program generating a request to display a message, 

wherein the request comprises a requested message code; 
searching a database for a matching entry which matches the requested message code, 



ty of entries including the matching entry, 
omprises a message code and a corresponding 



wherein the database stores a plura 
wherein each entry in the database 
message text; 

retrieving the matching entry from the database in response to said searching the database 

for the matching entry which match ;s the requested message code, wherein the 

matching entry comprises a matching message text; and 
displaying the matching message text correi ponding to the requested message code, 

wherein the message text is configured to assist a user in processing an insurance 

claim using the insurance claims processing program. 



(Original) The method of claim 1, further co uprising 



specifying the message text of each entry in 



he database during an installation of the 



insurance claims processing program pn a computer system. 
(Original) The method of claim 1, further comprising: 

specifying the message text of each entry in thp database during an installation of the 
database on a computer system. 



(Original) The method of claim 3> further comprising: 

updating the message text of each enLry in the database by re-installing the database on 
the computer system without rc-inslalling\lhe insurance claims processing 
program on the computer system. 
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(Original) The method of claim 1, fiuther comprising; 

customizing the message text of onp or more entries in the database for a particular 

insurance organization during an installation of the insurance claims processing 
program on a computer system. 




8. 



1L 



(Original) The method of claim 1 J 
wherein the message text of one car more entries in the database is localized for use in a 
particular geographical location. 



(Original) The method of claim i, 



wherein the database comprises 

(Original) The method of claim 
wherein the database comprises 



i relational database. 



an object-oriented database. 



(Original) The method of claim 
wherein each message code comprises a message section and a message code identifier. 



1 0, (Original) The method of claim 



1, 



wherein the insurance claim comprises a bodily injury claim, and wherein said processing 
ihe insurance claim comprises processing the bodily injury claim to estimate a 
bodily injury general damages value. 



(Original) The method of claim 
wherein the requested message 



1, 

oxt comprises information relevant to an estimate of a 



value of the insurance cl lim. 



12. (Original) The method of claim 



PAGE 4/29 ' RCVD AT 11/26/2003 11:26:41 AM [Eastern Standard Time] * SVR:USPTO-EFXRF-2/0 * DNIS:7468373 * CSID: * DURATION (mm-ss):1 5-26 



NOV-26-2003 WED 11:26 AH 



FAX NO. 



J 3, 



14. 




15. 



16. 



17. 



wherein the requested message code 



comprises an injury code which identifies a specific 
bodily injury, and wherein tt c requested message text comprises a name of the 
specific bodily injury, 



(Original) The method of claim 1, 
wherein the requested message code; 
specific injury treatment, anl 
name of the specific injury t 



(Original) The method of claim 1, 
wherein said displaying the matching 
message code comprises the 
matching message text comtspo 



Inventor: Wolfe 
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comprises a treatment code which identifies a 
wherein the requested message text comprises a 
catment. 



message text corresponding to the requested 
insurance claims processing program displaying the 
ncling to the requested message code. 



(Original) The method of claim 1, 
wherein said displaying the matchiA 
message code comprises dis 
device coupled to a compute 



(Original) The method of claim 1, 
wherein each message code 

sequence is unique relative 



message text corresponding to the requested 
ilaying the matching message text on a display 
system. 



comprises a sequence of alphanumeric values, wherein each 
the other sequences. 



to 1 



(Original) A system comprising: 
a CPU; 

a memory coupled to the CPU, whetein the memory stores an insurance claims 

processing program which is\executable by the CPU'; 
a display device coupled to the CP' 
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18- 



19. 



20. 



message text; 
w herein the memory stores program 
generate a request to display 
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a database coupled to the CPU > wheicin the database stores a plurality of entries, wherein 
each entry in the database comprises a message code and a corresponding 



instructions which arc executable by the CPU to: 
i message, wherein the request comprises a 
requested message cede; 
search the database for a ma ching entry which matches the requested message 
code; 

retrieve the matching entry irom the database, wherein the matching entry 

comprises a matching message text; and 
display the matching message text corresponding to the requested message code 

on the display device, wherein the message text is configured to assist a 

user in processing a;i insurance claim using the insurance claims 

processing program 

(Original) The system of claim 17 

wherein the message text of each entry in the database is configured to be specified 
during an installation of thfc insurance claims processing program. 



(Original) The system of claim 17, 
wherein the message text of each 



entry in the database is configured to be specified 



during an installation of t ie database, 



IP 



(Original) The system of claim 
wherein the message text of eacl 
installing the database on 
claims processing program 



entry in the database is configured to be updated by rc- 
the computer system without re-installing the insurance 



5 
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23. 



24. 



25. 



26. 
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21 . (Original) The system of claim 17, 
wherein the message text of one or 



i lore entries in the database is customized for use by 



a particular insurance organisation* 



(Original) The system of claim 17, 
wherein the message text of one or 

particular geographical locaiion 



] norc entries in the database is localized for use in a 



(Original) The system of claim 17, 
wherein the database comprises a re 



(Original) The system of claim 17, 
wherein the database comprises an 



ational database. 



object-oriented database. 



(Original) The system of claim 17, 

wherein each message code comprfses u message section and a message code identifier- 
original) The system of claim 17 
wherein the insurance claim comprises a bodily injury claim, and wherein said processing 

the insurance claim comprises processing the bodily injury claim to estimate a 

bodily injury general damages value. 



27. (Original) The system of claim 1 



wherein the requested message t 



>xi comprises information relevant to an estimate of a 



value of the insurance clum. 



28. (Original) The system of claim 



7, 



6 
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wherein the requested message cod; comprises an injury code which identifies a specific 
bodily injury, and wherein tfhe requested message text comprises a name of the 
specific bodily injury. 

29. (Original) The system of claim 17, 

wherein the requested message code comprises a treatment code which identifies a 

specific injury treatment, md wherein the requested message text comprises a 
name of the specific injury treatment. 





30. (Original) The system of claim 17, 

wherein each message code comprises a sequence of alphanumeric values, wherein each 
sequence is unique relative to the other sequences. 

31. (Original) A carrier medium comprising program instructions, wherein the program 
instructions are executable by a [computer system to implement a method of: 
generating a request to display a. message, wherein the request comprises a requested 

message code; 

searching a database for a matching entry which matches the requested message code, 
wherein the database stores a plurality of entries including the matching entry, 
wherein each entry in tqe database comprises a message code and a corresponding 
message text; 



retrieving the matching entry fi 
for the maLching entry 



om the database in response to said searching the database 
vhich matches the requested message code, wherein the 



matching enUy comprises a matching message text; and 
displaying the matching message text corresponding to the requested message code, 

wherein the message text is configured to assist a user in processing an insurance 
claim using an insurance claims processing program. 
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32. 



33. 



34, 



35, 



36. 
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(Original) The carrier medium of claim 31, 

wherein the message text of each entry in the database is configured to be specified 
during an installation of tht; insurance claims processing program. 

(Original) The carrier medium of claim 31, 

wherein the message text of each entry in the database is configured to be specified 
during an installation of thtf database. 



(Original) The carrier medium of cjlaim 33, 
wherein the message text of each eh try 
installing the database on ine 
claims processing program 



(Original) The carrier medium of c 
wherein the message text of one or 

a particular insurance organization 



(Original) The carrier medium of c 
wherein the message text of one or 

particular geographical location 



37. (Original) The earner medium of c 
wherein the database comprises a 



38, (Original) The carrier medium of c 
wherein the database comprises an 



39- (Original) The carrier medium of el aim 31, 



in the database is configured to be updaLed by rc- 
computer syslem without re-installing the insurance 



aim 31, 

more entries in the database is customized for use by 



aim 31, 

more entries in the database is localized for use in a 



aim 31, 
relational database. 



aim3l 7 

object-oriented database. 
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40, 



41. 




42. 



43. 
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wherein each message code comprises a message section and a message code identifier. 



comprises ; 



(Original) The carrier medium o 
wherein the insurance claim 

the insurance claim comprises 
bodily injury general 



claim 31, 

a bodily injury claim, and wherein said processing 
processing the bodily injury claim to estimate a 
darhages value, 



of 



(Original) The carrier medium 
wherein the requested message 

value of the insurance clAim. 



claim 3.1, 

tbxt comprises information relevant to an estimate of a 



(Original) The carrier medium c 
wherein the requested message 

bodily injury, and where(m 
specific bodily injury. 



f claim 31, 

code comprises an injury code which identifies a specific 
the requested message text comprises a name of the 



(Original) The earner medium 
wherein the requested message 
specific injury treatment 
name of the specific inju|ry 



message code comprise: 



icf 



claim 31, 

code comprises a treatment code which identifies a 
and wherein the requested message text comprises a 
treatment. 



44. (Original) The earner medium cf claim 31, 

wherein said displaying the matching message text corresponding to lhe requested 



the insurance claims processing program displaying the 



matching message text corresponding to the requested message code. 



45. (Original) The cairicr medium oi claim 31, 



9 
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or 



46. 



47. 



Inventor; Wolfc 
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wherein said displaying the matching message text corresponding to the requested 



message code comprises 



cisplaying the matching message text on a display 



device coupled to a compiler system 



(Original) The carrier medium o 
wherein each message code comprises 
sequence is unique reh' 



claim 31, 

a sequence of alphanumeric values, wherein each 
to the other sequences. 



:ative 



(Original) A method comprising 

installing an insurance claims piocessiug program on at least one of a plurality of 

computer systems opera :cd by an insurance organization, wherein the insurance 
claims processing program is configured to assist a user employed by the 
insurance organization ii processing insurance claims; and 

installing a message database o i at least one of the plurality of computer systems 

operated by the insurance organization, wherein the message database comprises 
a plurality of entries, wherein each entry comprises a message code and a 



corresponding message 
user in said processing 
program; 
wherein the insurance claims 



text, and wherein the messages are configured to assist the 
he insurance claims using the insurance claims processing 



processing program is configured to; 
generate a request to display a message, wherein the request comprises a 

requested mess age code; 
search the message database for a matching entry which matches the requested 

message code; 
retrieving the matching 
entry comprise s 



entry from the message database, wherein the matching 
a matching message text; and 
display the matching ihessage text on a display device coupled to at least one of 



the plurality of 



computer systems. 



10 
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48. 



49. 




50. 



51, 



53. 
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(Original) The method of claim f 7, 
wherein said installing the messdge 
each entry in the message 



(Original) The method of claim 
updating the message text of 

message database without 



database comprises specifying the message text of 
database. 



7, farther comprising: 
cacti entry in the message database by re-installing the 
re-installing the insurance claims processing program. 



(Original) The method of claim 47, further comprising; 

customizing the message text of one or more entries in the message database for the 



insurance organization 



(Original) The method of claim 
wherein the message text of onfc 

use in a particular geographical 



52. (Original) The method of clairr 



processing the insurance 



rior to said installing the message database. 



47, 



or more entries in the message database is localized for 
location. 



47, 



wherein the insurance claims c emprises bodily injury claims* and wherein said 



claims comprises processing the bodily injury claims to 



estimate bodily injury j;eneral damages values 



47, 



(Original) The method of clairi < 
wherein the requested message text comprises information relevant to estimated values of 
the insurance claims. 



54. (Original) The meLhod of clairi 47, 



U 
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55. 



56. 



wherein the requested message 

bodily injury, and wherein 
specific bodily injuiy. 



(Original) The method of claii^i 47, 
wherein the requested messag£ 
specific injury trcatmc 
name of the specific i 



(Original) The method of claim 47, 
wherein each message code c< 



Inventor: Wolfe 
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code comprises an injury code which identifies a specific 
uin Lhe requested message text comprises a name of the 



code comprises a treatment code which identifies a 
jit, and wherein the requested message text comprises a 
ury treatment. 



sequence is unique re 



emprises a sequence of alphanumeric values, wherein each 
ative to the other sequences. 
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